Repairers Choice Awards
Survey

ANALYSIS

The responses by individual companies are contained within the sector graphs,
however it is interesting to provide an overall view by market sector.

REPAIRERS’ CHOICE INDUSTRY AWARDS

Six of our Night of Knights industry award categories include a “Repairers’ Choice Award”.

These awards are unique in the industry as they take into account just one view - the bodyshop repairers, who
have rated their suppliers via a survey circulated to UK Bodyshops.

To ensure maximum industry involvement we used a combination of direct mail, direct email, telephone and our
sponsors to distribute the Repairers’ Choice survey to both ABP Club member and non-member bodyshops. \We
were delighted to receive 436 responses this year, which provides ample data to form statistically sound analysis
and judgement; 57.1% of the responses were from Club bodyshop members, with the remaining 42.9% from
non-member bodyshops.

The results truly reflect the Repairers’ Choice, providing one or two interesting market indicators as you will see
on the following pages.

MARKET SECTOR ANALYSIS

This series of graphs commencing on page 57 (opposite] illustrate how bodyshops view their relationship with
each of the market sectors.

Individual company responses are contained within the category graphs commencing page 60.

GRAPH RATINGS EXPLAINED

The Repairers’ Choice Awards graphs show two tables. The left hand side graph shows an overall rating.

The right hand side graph provides the percentage split by votes polled. As an example the insurance category
winner - Ageas, received 135 votes: Very poor - 2, Poor - 6, Good - 38, Very good - 36, Excellent - 53

Each vote is weighted: Very poor - 1, Poor - 2, Good - 3, Very good - 4, Excellent - 5

Therefore, 2x1=2, 6x2=12, 38x3=114, 36x4=144, 53x5=265 giving a total score of 537 divided by 135
(No of respondents) provides a rating of 3.98.
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Moarket Sector Analusis

Motor INnsurance Compaoanies
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Moarket Sector Analusis

Point Componies & Bronds
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Moarket Sector Analusis
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Motor INnsurance Compaoanies
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Accident Management/Credit Hire Companies
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Bodushop Management Sustems
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